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DETAILED ACTION 

1 In view of the appeal brief filed on 29 August 2006, PROSECUTION IS HEREBY 
REOPENED. A new grounds of rejection is set forth below. 

To avoid abandonment of the application, appellant must exercise one of the 
following two options: 

(1) file a reply under 37 CFR 1.111 (if this Office action is non-final) or a reply 
under 37 CFR 1.113 (if this Office action is final); or, 

(2) initiate a new appeal by filing a notice of appeal under 37 CFR 41.31 followed 
by an appeal brief under 37 CFR 41 .37. The previously paid notice of appeal fee and 
appeal brief fee can be applied to the new appeal. If, however, the appeal fees set forth 
in 37 CFR 41 .20 have been increased since they were previously paid, then appellant 
must pay the difference between the increased fees and the amount previously paid. 

A Supervisory Patent Examiner (SPE) has approved of reopening prose^jiltj^n by 
signing below: fl^ 
John Barlow. jomBaitow 

Technology Cer# 2800 
Response to Arguments 

2 Applicant's arguments with respect to claims 1-7, 9, 14, 15, 17-23, 25, 28, 31-38, 
40 and 42 have been considered but are moot in view of the new grounds of rejection. 



The indicated allowability of claims 12, 13 and 27 is withdrawn in view of the 
newly discovered reference to a plurality of functions. Rejections based on the newly 
cited reference follow. 
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Claim Objections 

3 Claim 20 is objected to because of the following informalities: 

Claim 20 recites, in part, "A method according to Claim 18 wherein the 
communication element comprises a wire element, and the method further comprises 
removably engaging the wire element with at least one of the computer device and the 
measuring device such that the wire elements extends and is connected between the 
computer device and the measuring device"; 

Examiner suggests "A method according to Claim 18 wherein the communication 
element comprises a wire element, and the method further comprises removably 
engaging the wire element with at least one of the computer device and the measuring 
device such that the wire element extends and is connected between the computer 
device and the measuring device". 
Correction is required. 

Claim Rejections - 35 USC § 102 

4 The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 1, 2, 12-15, 18, 19, 27-29. 32 and 33 are rejected under 35 U.S.C. 102(b) 
as being anticipated by Nazarian et al. (US 5,614,670) (Hereafter referred to as 
Nazarian). 

Nazarian teaches: 

A measuring device (seismic pavement analyzer (SPA); column 6, Iines7 and 8) 
for selectively and directly measuring the property of the paving-related material 
(column 6. lines 40-44) in regard to claim 1; 
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A computer device (computer; column 22, line 24; figure 1, element 24) capable 
of executing a software program product (data acquisition software; column 28, line 31) 
and communicating with the measuring device (column 30. lines 22-27), the computer 
device being configured to direct the measuring device to measure the property of the 
paving-related material (column 6, lines 27 and 28) according to a parameter 
determined by the software program product (column 30, lines 33-34), and to receive 
data comprising the measured property of the paving-related material from the 
measuring device (column 30. lines52-54) in regard to claim 1; 

A communication element (control line; column 22, line 26; figure 1, element 34) 
operably engaged between the measuring device and the computer device (figure 1, 
element 34) so as to allow communication therebetween such that the measuring 
device directly measures the property of the paving-related material in response to the 
direction of the computer device received via the communication element (column 22, 
lines 23-27) the communication element being configured to allow the computer device 
to be spaced apart from the measuring device (figure 1, elements 24, 34 and 40), 
thereby allowing the computer device to be prepared, to include the parameter and to 
manipulate the data, in spaced apart relation with respect to the measuring device 
(column 6, lines 22-26) in regard to claim 1; 

The communication element comprises a wire element (cable; column 1 1 , 
line 21) extending and connected between the computer device and the measuring 
device (figure 1 elements 24, 34 and 40) in regard to claim 2; 

The measuring device is configured to be capable of performing a plurality of 
functions (column 27, lines 20-30) and the software program product is configured to be 
capable of directing the measuring device to perform a combination of functions 
selected from the plurality of functions (column 28, lines 38-45) in regard to claim 12; 
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At least one function in tlie plurality of functions is configured to determine the 
parameter used to measure the property of the material (column 28, lines 47-55) in 
regard to claim 13; 

The measuring device is further configured to directly measure at least one of a 
density (column 29, lines 2-6), a density-related parameter, and a moisture content of at 
least one of a soil, an aggregate, and an asphalt paving mix in regard to claim 14; 

The measuring device is selected from the group consisting of a nuclear density 
gauge, a nuclear moisture gauge, a seismic pavement analyzer (column 6, 
lines 7 and 8), a stiffness gauge, a falling weight deflectometer, a ground penetrating 
radar device, a radio Frequency device, an electromagnetic device, a microwave 
device, a surface roughness measuring device, a pavement temperature sensor, a 
pavement temperature measuring device, and combinations thereof in regard to claim 
15; 

Preparing a computer device to execute a software program product for directing 
a measuring device to directly measure the property of the paving-related material, 
according to a parameter determined by the software program product, and to receive 
data comprising the measured property of the paving-related material from the 
measuring device (column 28, lines 34-38) in regard to claim 18; 

Executing the software program product (column 30, line 10 through column 32, 
line 5) in regard to claim 18; 
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Communicating the executed software program product from the computer 
device to the measuring device (column 30, line 24-27) via a communication element 
operably engaged therebetween (figure 1, element 34) such that the measuring device 
directly measures the property of the paving-related material in response thereto 
(column 30, line 52-56), the communication element being configured to allow the 
computer device to be spaced apart from the measuring device (figure 1, elements 24, 
34 and 40) such that the computer device can be prepared, in spaced apart relation with 
respect to the measuring device, to include the parameter and to manipulate the data 
(column 30, line 10 through column 32, line 5)in regard to claim 18; 

Communicating the data comprising the measured property of the paving-related 
material from the measuring device to the computer device via the communication 
element (column 30, lines 52-56) in regard to claim 19; 

The measuring device is configured to be capable of performing a plurality of 
functions and preparing the computer device to execute the software (column 27, lines 
20-30) in regard to claim 27; 

Preparing the computer device to execute the software program product, the 
software program product being capable of directing the measuring device to perform a 
combination of functions selected from the plurality of functions (column 31 , lines 43-48) 
and at least one function in the plurality of functions being configured to determine the 
parameter used to measure the property of the material (column 31, lines 49-51) in 
regard to claim 27; 

Preparing a computer device to execute a software program product (column 28, 
lines 32-38) for directing a measuring device to directly measure at least one of a 
density (column 29, lines 2-6), a density-related parameter, and a moisture content of at 
least one era soil, an aggregate, and an asphalt paving mix in regard to claim 28; 
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Preparing a computer device to execute a software program product for directing 
a measuring device comprising at least one of a nuclear density gauge, a nuclear 
moisture gauge, a seismic pavement analyzer (column 6, lines 7 and 8), a stiffness 
gauge, a falling weight deflectometer, a ground penetrating radar device, a radio 
frequency device, an electromagnetic device, a microwave device, a surface roughness 
measuring device, a pavement temperature sensor, a pavement temperature measuring 
device, to directly measure the properly of the paving-related material in regard to claim 
29; 

A computer device capable of executing a software program product (computer; 
column 22, line 23) and communicating with the measuring device, the computer device 
being configured to direct the measuring device to directly measure the property of the 
paving-related material according to a parameter determined by the software program 
product, and to receive data comprising the measured property o f the paving-related 
material from the measuring device (column 22; lines 26-28) in regard to claim 32; 

A communication element operably engaged between the measuring device and 
the computer device so as to allow communication therebetween (control line; 
column 22, line 26; figure 1 , element 34) such that the measuring device directly 
measures the property of the paving-related material in response to the direction of the 
computer device via the communication element (column 30, line 52-56). the 
communication element being configured to allow the computer device to be spaced 
apart from the measuring device, thereby allowing the computer device to be prepared, 
to include the parameter and to manipulate the data, in spaced apart relation with 
respect to the measuring device (figure 1, elements 24, 34 and 40) in regard to claim 
32; 



And the communication element comprises a wire element (cable; column 1 1 , 
line 21) extending and connected between the computer device and the measuring 
device (figure 1, elements 24. 34 and 40) in regard to claim 33. 



Application/Control Number: 10/817,169 Page 8 

Art Unit: 2863 

Claim Rejections - 35 USC § 103 

5 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention Is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 3-7, 9, 17, 20-23, 25, 31, 34-38, 40 and 42 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Nazarian in view of Jaselskis et al. (US 5,952,561) 
(Hereafter referred to as Jaselskis) and further in view of Densham et al. 
(US 5,132,871) (Hereafter referred to as Densham). 

Nazarian teaches: 

A measuring device (seismic pavement analyzer (SPA); column 6, Iines7 and 8) 
for selectively and directly measuring the property of the paving-related material 
(column 6, lines 40-44) in regard to claim 1 ; 

A computer device (computer; column 22, line 24; figure 1, element 24) capable 
of executing a software program product (data acquisition software; column 28, line 31) 
and communicating with the measuring device (column 30, lines 22-27), the computer 
device being configured to direct the measuring device to measure the property of the 
paving-related material (column 6, lines 27 and 28) according to a parameter 
determined by the software program product (column 30, lines 33-34), and to receive 
data comprising the measured property of the paving-related material from the 
measuring device (column 30, lines52-54) in regard to claim 1; 
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A communication element (control line; column 22, line 26; figure 1, element 34) 
operably engaged between the measuring device and the computer device (figure 1, 
element 34) so as to allow communication therebetween such that the measuring 
device directly measures the property of the paving-related nnaterial in response to the 
direction of the computer device received via the communication element (column 22, 
lines 23-27) the communication element being configured to allow the computer device 
to be spaced apart from the measuring device (figure 1 , elements 24. 34 and 40), 
thereby allowing the computer device to be prepared, to include the parameter and to 
manipulate the data, in spaced apart relation with respect to the measuring device 
(column 6, lines 22-26) in regard to claim 1 ; 

The communication element comprises a wire element (cable; column 1 1 , 
line 21) extending and connected between the computer device and the measuring 
device (figure 1 elements 24, 34 and 40) in regard to claim 2; 

The measuring device is configured to be capable of performing a plurality of 
functions (column 27, lines 20-30) and the software program product is configured to be 
capable of directing the measuring device to perform a combination of functions 
selected from the plurality of functions (column 28, lines 38-45) in regard to claim 12; 

At least one function in the plurality of functions is configured to determine the 
parameter used to measure the property of the material (column 28, lines 47-55) in 
regard to claim 13; 

The measuring device is further configured to directly measure at least one of a 
density (column 29, lines 2-6), a density-related parameter, and a moisture content of at 
least one of a soil, an aggregate, and an asphalt paving mix in regard to claim 14; 
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The measuring device is selected from the group consisting of a nuclear density 
gauge, a nuclear moisture gauge, a seismic pavement analyzer (column 6, 
lines 7 and 8), a stiffness gauge, a falling weight deflectometer, a ground penetrating 
radar device, a radio Frequency device, an electromagnetic device, a microwave 
device, a surface roughness measuring device, a pavement temperature sensor, a 
pavement temperature measuring device, and combinations thereof in regard to claim 
15; 

Preparing a computer device to execute a software program product for directing 
a measuring device to directly measure the property of the paving-related material, 
according to a parameter determined by the software program product, and to receive 
data comprising the measured property of the paving-related material from the 
measuring device (column 28, lines 34-38) in regard to claim 18; 

Executing the software program product (column 30, line 10 through column 32, 
line 5) in regard to claim 18; 

Communicating the executed software program product from the computer 
device to the measuring device (column 30, line 24-27) via a communication element 
operably engaged therebetween (figure 1, element 34) such that the measuring device 
directly measures the property of the paving-related material in response thereto 
(column 30. line 52-56), the communication element being configured to allow the 
computer device to be spaced apart from the measuring device (figure 1 , elements 24, 
34 and 40) such that the computer device can be prepared, in spaced apart relation with 
respect to the measuring device, to include the parameter and to manipulate the data 
(column 30, line 10 through column 32, line 5)in regard to claim 18; 

Communicating the data comprising the measured property of the paving-related 
material from the measuring device to the computer device via the communication 
element (column 30, lines 52-56) in regard to claim 19; 
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The measuring device is configured to be capable of performing a plurality of 
functions and preparing the computer device to execute the software (column 27, lines 
20-30) in regard to claim 27; 

Preparing the computer device to execute the software program product, the 
software program product being capable of directing the measuring device to perform a 
combination of functions selected from the plurality of functions (column 31, lines 43-48) 
and at least one function in the plurality of functions being configured to detennine the 
parameter used to measure the property of the material (column 31, lines 49-61) in 
regard to claim 27; 

Preparing a computer device to execute a software program product (column 28, 
lines 32-38) for directing a measuring device to directly measure at least one of a 
density (column 29, lines 2-6), a density-related parameter, and a moisture content of at 
least one era soil, an aggregate, and an asphalt paving mix in regard to claim 28; 

Preparing a computer device to execute a software program product for directing 
a measuring device comprising at least one of a nuclear density gauge, a nuclear 
moisture gauge, a seismic pavement analyzer (column 6, lines 7 and 8), a stiffness 
gauge, a falling weight deflectometer, a ground penetrating radar device, a radio 
frequency device, an electromagnetic device, a microwave device, a surface roughness 
measuring device, a pavement temperature sensor, a pavement temperature measuring 
device, to directly measure the properly of the paving-related material in regard to claim 
29; 
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A computer device capable of executing a software program product (computer; 
column 22, line 23) and communicating with the measuring device, the computer device 
being configured to direct the measuring device to directly measure the property of the 
paving-related material according to a parameter determined by the software program 
product, and to receive data comprising the measured property o f the paving-related 
material from the measuring device (column 22; lines 26-28) in regard to claim 32; 

A communication element operably engaged between the measuring device and 
the computer device so as to allow communication therebetween (control line; 
column 22, line 26; figure 1, element 34) such that the measuring device directly 
measures the property of the paving-related material in response to the direction of the 
computer device via the communication element (column 30, line 52-56), the 
communication element being configured to allow the computer device to be spaced 
apart from the measuring device, thereby allowing the computer device to be prepared, 
to include the parameter and to manipulate the data, in spaced apart relation with 
respect to the measuring device (figure 1, elements 24, 34 and 40) in regard to claim 
32; . 

And the communication element comprises a wire element (cable; column 11, 
line 21) extending and connected between the computer device and the measuring 
device (figure 1 , elements 24, 34 and 40) in regard to claim 33. 

Nazarian is silent regarding: 

The wire element is further configured to be removably engaged with at least one 
of the computer device and the measuring device in regard to claim 3; 

The communication element further comprises a connector having a first portion 
configured to be removably engaged with a second portion in regard to claim 4; 
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The first portion is engaged with the computer device and the second portion is 
engaged with the measuring device in regard to claim 5; 

The first portion is engaged with the computer device and the second portion is 
engaged with a wire element extending and connected to the measuring device in 
regard to claim 6; 

The first portion is engaged with the measuring device and the second portion is 
engaged with a wire element extending and connected to the computer device in regard 
to claim 7; 

The computer device is further configured to associate a time and date stamp 
with the data when the property is measured in regard to claim 17; 

The communication element comprises a wire element, and the method further 
comprises removably engaging the wire element with at least one of the computer 
device and the measuring device such that the wire element extends and is connected 
between the computer device and the measuring device in regard to claim 20; 

The communication element comprises a connector having a first portion 
engaged with the computer device and a second portion engaged with the measuring 
device, and the method further comprises removably engaging the first portion with the 
second portion in regard to claim 21; 

The communication element comprises a connector having a first portion 
engaged with the computer device and a second portion engaged with a wire element 
extending, and connected to the measuring device, and the method further comprises 
removably engaging the first portion with the second portion in regard to claim 22; 
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The communication element comprises a connector having a first portion 
engaged with the measuring device and a second portion engaged with a wire element 
extending and connected to the computer device, and the method further comprises 
removably engaging the first portion with the second portion in regard to claim 23; 

Determining a location of at least one of the measuring device and the computer 
device with a locating device operably engaged with at least one of the measuring 
device and the computer device in regard to claim 25; 

Associating a time and date stamp with the data when the property is measured 
in regard to claim 31; 

The wire element is further configured to be removably engaged with at least one 
of the computer device and the measuring device in regard to claim 34; 

The communication element further comprises a connector having a first portion 
configured to be removably engaged with a second portion in regard to claim 35; 

The first portion is engaged with the computer device and the second portion 
engaged with the measuring device in regard to claim 36; 

The first portion is engaged with the computer device and the second portion is 
engaged with a wire element extending and connected to the measuring device in 
regard to claim 37; 

The first portion is engaged with the measuring device and the second portion is 
engaged with a wire element extending and connected to the computer device in regard 
to claim 38; 
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A locating device operably engaged with at least one of the measuring device, 
and the computer device, the locating device being configured to determine a location of 
the at least one o f the measuring device and the computer device in regard to claim 40; 

And the computer device is further configured to associate a time and date 
stamp with the data while the property is measured in regard to claim 42. " 

Jaselskis teaches: 

A locating device operably engaged with at least one of a measuring device and 
a computer device, the locating device being configured to determine a location of at 
least one of the measuring device and the computer device (gps; column 12, lines 17- 
19) in regard to claim 9; 

A computer device is configured to associate a time and date stamp with data 
when a property is measured (gps; column 12, lines 17-19) in regard to claim 17; 

Determining a location of at least one of a measuring device and a computer 
device with a locating device operably engaged with at least one of the measuring 
device and the computer device (gps; column 12, lines 17-19) in regard to claim 25; 

A computer device is configured to associate a time and date stamp with data 
when a property is measured (gps; column 12, lines 17-19) in regard to claim 31; 

A locating device (gps; column 12, lines 17-19) operably engaged with at least 
one of a measuring device and a computer device, the locating device being configured 
to determine a location of the at least one of the measuring device and the computer 
device in regard to claim 40. 

And a computer device is configured to associate a time and date stamp with 
data when a property is measured (gps; column 12, lines 17-19) in regard to claim 42. 
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Densham teaches: 

A wire element (smart connector and cable; column 3, line 59) configured to be 
removably engaged with at least one of a computer device and a measuring device 
(figure 2) in regard to claims 3 and 34; 

A communication element comprises a connector having a first portion 
configured to be removably engaged with a second portion (figure 5) in regard to claims 
4 and 35; 

A first portion is engaged with a computer device and a second portion is 
engaged with a measuring device (figure 5) in regard to claims 5 and 36; 

A first portion is engaged with a computer device and a second portion is 
engaged with a wire element extending and connected to a measuring device (figure 5) 
in regard to claims 6 and 37; 

A first portion is engaged with a measuring device and a second portion is 
engaged with a wire element extending and connected to a computer device (figure 5) 
in regard to claims 7 and 38. 

A communication element comprises a wire element, and the method comprises 
removably engaging the wire element with at least one of a computer device and a 
measuring device such that the wire elements extends and is connected between the 
computer device and the measuring device (figure 5) in regard to claim 20; 

A communication element comprises a connector having a first portion engaged 
with a computer device and a second portion engaged with a measuring device, and the 
method comprises removably engaging the first portion with the second portion (figure 
5) in regard to claim 21; 
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A communicatioh element comprises a connector having a first portion engaged 
with a computer device and a second portion engaged with a wire element extending 
and connected to a measuring device, and the method comprises removably engaging 
the first portion with the second portion (figure 5) in regard to claim 22; 

And a communication element comprises a connector having a first portion 
engaged with a measuring device and a second portion engaged with a wire element 
extending and connected to a computer device, and the method comprises removably 
engaging the first portion with the second portion (figure 5) in regard to claim 23. 

Regarding claims 3-7, 20-23 and 34-38, it would have been obvious to one 
skilled in the art at the time of the instant invention to modify the teaching of Nazarian of 
a communication element operably engaged between the measuring device and the 
computer device so as to allow communication therebetween such that the measuring 
device directly measures the property of the paving-related material in response to the 
direction of the computer device received via the communication element the 
communicafion element being configured to allow the computer device to be spaced 
apart from the measuring device, thereby allowing the computer device to be prepared, 
to include the parameter and to manipulate the data, in spaced apart relation with 
respect to the measuring device with the teachings of Jaselskis of a locating device 
operably engaged with at least one of a measuring device and a computer device, the 
locating device being configured to determine a location of at least one of the measuring 
device and the computer device and a computer device is configured to associate a 
time and date stamp with data when a property is measured with the teaching of 
Densham of a smart connector and cable because a cable would have provided a 
communication link between a portable computer and a peripheral unit (measuring 
device). 
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Allowable Subject Matter 

6 Claims 8, 10, 11, 16. 24, 26, 30, 39 and 41 are objected to as being dependent 
upon a rejected base claim, but would be allowable if rewritten in independent form 
including all of the limitations of the base claim and any intervening claims. 



The following is an examiner's statement of reasons for allowance: 

Claim 8 recites, in part, "A wireless transceiver operably engaged with each of 

the computer device and the measuring device". This feature in combination with the 

remaining claimed structure avoids the prior art of record. 

Claim 10 recites, in part, "a central computing system spaced apart from the 
computer device and the measuring device and configured to be capable of 
communicating the data with the computer device". This feature in combination with 
the remaining claimed structure avoids the prior art of record. 

Claim 1 1 recites, in part, "A central computing system is configured to 
communicate with the computer device so as to modify the software program product". 
This feature in combination with the remaining claimed structure avoids the prior art of 
record. 

Claim 16 recites, in part, "the computer device is further configured to direct the 
data to a third party computer device without allowing the data to be modified". This 
feature in combination with the remaining claimed structure avoids the prior art of 
record. 

Claim 24 recites, in part, "A wireless transceiver operably engaged with each of 
the computer device and the measuring device, and the method further establishing 
communication between the wireless transceivers so as to allow the computer device to 
communicate with the measuring device". This feature in combination with the 
remaining claimed structure avoids the prior art of record. 
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Claim 26 recites, in part, "communicating at least one of the data and a 
modification of the software program product between the computer device and a 
central computing system spaced apart from the computer device and the measuring 
device". This feature in combination with the remaining claimed structure avoids the 
prior art of record. 

Claim 30 recites, in part, " directing the data from the computer device to a third 
party computer device without allowing the data to be modified ". This feature in 
combination with the remaining claimed structure avoids the prior art of record. 

Claim 39 recites, in part, "a communication element comprises a wireless 
transceiver operabiy engaged with each of the computer device and the measuring 
device". This feature in combination with the remaining claimed structure avoids the 
prior art of record. 

Claim 41 recites, in part, "the computer device is further configured to direct the 
data to a third party computer device without allowing the data to be modified". This 
feature in combination with the remaining claimed structure avoids the prior art of 
record. 

It is these limitations, which are not found, taught or suggested in the prior art of 
record, and are recited in the claimed combination that makes these claims allowable 
over the prior art. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 
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Conclusion 

7 Any inquiry concerning tliis communication or earlier communications from tlie 
examiner sliould be directed to Douglas N. Washburn whose telephone number is 
(571) 272-2284. The examiner can normally be reached on Monday through Thursday 
6:30 AM -4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John E. Barlow can be reached on (571) 272-2269. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR 
only. For more infomriation about the PAIR system, see http://pair-direct.uspto.gov. 
Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would like 
assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 
571-272-1000. 



DNW 




